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1. Welcome by Mr Robert Dempsey (Chairman) 

Acknowledgements 

Acknowledgements were made to Iryna Kvasniuk from Dnister Bank; Bryan Marotti and Soo Bin 

Moon from Bank SA; Jenny Kurko (wife of the late Mr Peter Kurko); Mr David Fraterman, Contract 

Accountant; Ms Peta Braendler, Manager Community Services, Aged and Community Services SA 

& NT (guest speaker) 
 

 

Apologies (as per sign-in register) 

Community/Volunteers:  

Mr Gaye Bryan and Mr Liam Tiernan, Dnister Bank; Mrs Renato Despoja, Croatian Community; Mr 

Bart O’Brien; Ms Sonia Rubacha, Belarusian Community 

Resident/Representatives:  
Mr Ray Murphy; Mr Vern Murphy; Mrs Larysa Cheary; Mrs Susan Fox 

 

Staff:  

Mrs Elizabeth Barwick; Ms Tanya Buck; Mr Levi Collins; Mr Mason Collins; Ms Angela Huxley; Ms 

Teresa Imatani; Ms Grace Kowcza; Mrs Bronwyn Pollard; Ms Jennifer Rice; Mrs Trudi Amendola 

Mr Dempsey acknowledged that the meeting is being held on land traditionally owned by the  

Kaurna people and that their spiritual relationship with this land is respected 
 

Present (as per sign-in register) 

Mrs Linda Aiston; Mrs Sue Armstrong; Ms Tamika Barber; Mr Kruno Batrac; Ms Delaine Belperio; Ms 

Peta Braendler; Mrs Ekaterina Briffa; Ms Beverley Brine; Mrs Tamara Czernezkyj; Mr Wal Czernezkyj; 

Mr Ted Davis; Mr Robert Dempsey; Mr Jack Didyk; Mrs Maria Dnistrjanski; Mr Jurek Dnistrjanski; Ms 

Mary Dunn; Mrs Mimi Duric; Ms Liana Faraone; Mr David Fraterman; Mr Frank Fursenko; Ms Christine 

Gericke; Mrs Natalia Hubczenko; Mrs Christine Jeffrey; Ms Anna Krivicic; Ms Juliana Krolo; Mrs Jenny 

Kurko; Ms Iryna Kvasniuk; Mrs Delfa and Mr Edi Lolic; Mr Jock Malinowski; Mr Bryan Marotti; Ms Alana 

Millard; Ms Taylor Millard; Mrs Alison Mitric; Mrs Licola Mitton; Mr David Moffat; Mr Soo Bin Moon; Mrs 

Samantha Morgan; Ms Natalia Nicola; Ms Justine Norton; Ms Melissa Oxford; Mrs Sofia 

Ramanauskas; Mr Ray Ramanauskas; Mrs Irene Rasser; Mr Edward Rasser; Ms Yanty Rudd; Ms 

Melissa Ryles; Mrs Carolyn Saltmarsh; Mrs Robynne Shortman; Dr John Sniatynskyj; Mr Denis Stevanja; 

Mrs Elena Volgin; Mrs Doreen Walding; Mrs Lyn Warnock; Mr Robert Warnock; Mr Brian Wilson. 

 

It was at this stage that Rob Dempsey invited Iryna Krasniuk from Dnister Bank to speak to all 

present.  Iryna spoke on behalf of the Directors, Management and Staff of Dnister Bank and 

congratulated Croatian Ukrainian and Belarusian Association of SA Inc/St Anna’s Residential Care 

Facility for their contribution to the community throughout the year and wished the Croatian 

Ukrainian and Belarusian Association of SA Inc/St Anna’s RCF all the very best for their AGM and the 

future. 
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2. Introduction of Board Members for the past twelve months 

Mr Dempsey (Chairperson) introduced the members of the Board and CEO 

Dr John Sniatynskyj  Ukrainian Community Representative 

Mr Ted Davis   Independent Representative 

Mrs Lyn Warnock   Chief Executive Officer, St. Anna’s Residential Care Facility 

Mrs Natalia Hubczenko  Belarusian Representative  

Mr David Moffatt   Independent Representative 

Mrs Delfa Lolic   Independent Representative 

Mr Kruno Batrac   Croatian Community Representative 

Mr Denis Stevanja  Independent Representative 

3. Minutes from previous AGM 2014/2015 

Mr Dempsey asked if all present had been able to review the Minutes of the previous AGM held on 

Monday 16th November, 2015 and if any amendments were required. 

Brian Wilson moved that the Minutes of the 2015 AGM Meeting be accepted; seconded Ekaterina 

Briffa. All in favour; carried. 

 

4. Chairperson’s Report 

Mr Dempsey presented an overview of his Report for the year. A full copy of the Chairperson’s 

Report can be viewed in the 2015/2016 AGM Report.  Mr Dempsey acknowledged the fact that it is 

a privilege to be on the Board of the Croatian Ukrainian and Belarusian Association of SA Inc. 

 

Mr Dempsey also acknowledged the 20 year anniversary of Mrs Lyn Warnock being CEO of St 

Anna’s Residential Facility.  Flowers were presented to Mrs Warnock. 

 

Jack Didyk moved that the Chairperson’s Report be accepted; seconded David Fraterman.   

All in favour; carried. 

5. Treasurer’s Report   
 
Mr David Moffatt presented an overview of his Report for the year. 

A full copy of the Treasurer’s Report can be viewed in the 2015/2016 AGM Report. 

Mr Moffatt thanked Mrs Lyn Warnock and the Finance team at St Anna’s Residential Care Facility 

for their great work throughout the 2015/2016 financial year.  Bank SA, Dnister Bank and Mr Graeme 

Rodda of Moore Stephens Auditors were also acknowledged. 

Mary Dunn moved that the Report be accepted; seconded Sofia Ramanauskas 

All in favour; carried. 
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6. Chief Executive Officer’s Report 

Mrs Lyn Warnock presented an overview of her Report for the year. 

A full copy of the Report of the CEO can be viewed in the 2015/2016 AGM Report. 

Mrs Warnock acknowledged the Senior Management team, Finance team including Mr David 

Fraterman (Contract Accountant), Ms Justine Norton (Senior EN) for their hard work throughout the 

year and Ms Taylor Millard (Clinical Services Assistant) for her contribution to the Continuous 

Improvement Report.  A very special thank you was given to the Board for their support over the 

past year.  It was mentioned that we are all looking forward to an exciting year ahead. 

Melissa Oxford moved that the Report be accepted, seconded Samantha Morgan 

7. Guest speaker:  

Ms Peta Braendler, Manager Community Services, Aged and Community Services SA & NT 

Mr Dempsey introduced Ms Peta Braendler, Manager of Community Services within Aged and 

Community Services SA & NT.  Ms Braendler is also an author of numerous publications in relation 

and response to government legislation and for the assistance of aged care providers.  

 

Ms Braendler gave all in attendance a good overview of the significant CDC changes that have 

already taken place and the new changes for the future commencing February 2017 in 

Community Care.  It is the opinion of the Government that the system needs to be more consumer 

focused.  The aged care system is very much in transition and the Government is trying to ensure 

this system is viable and sustainable into the future.  Increased consumer choice will be a major 

change.  Consumers will be asked to contribute more towards their aged care and this will mean 

that there will be increased consumer/family expectation for greater choice and control.  The 

ability is now there for consumers to choose who provides care and support which will create a 

more competitive and innovative market for aged care providers.  Providers will be required to be 

more flexible with the care needs, preferences and financial circumstances of consumers.  

Consumers are required to complete a referral through the MyAgedCare website and packages 

will be allocated under that scheme to aged care providers. 

 

Aged and Community Services SA & NT continues to lobby to the government on behalf of its 

members to improve the system for both aged care providers and consumers. 

 

Ms Braendler then took questions from the audience. 
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8. Launch of “A Little Taste of St Anna’s RCF” Recipe Book 
 
Lyn Warnock launched the St Anna’s RCF Recipe Book named “A Little Taste of St Anna’s RCF” and 

advised all present that this Recipe Book is the culmination of over twelve months of collecting 

recipes from Residents and their families.  Lyn acknowledged the work of the Lifestyle team and 

especially thanked Mrs Trudi Amendola (Administration) for her dedication and absolute passion in 

getting this book to print.  This has been a fantastic outcome for all involved.  This Recipe book 

goes on sale from tonight at a cost of $15.00 per book.  It would make a great Christmas present for 

family and friends. 

 

9. Acknowledgement of Volunteers 2015/2016 

Mr Dempsey gave a special thankyou to the Volunteers of St Anna’s Residential Care Facility for 

their service and asked Caroline Saltmarsh to assist with the presentation of a Certificate of 

Appreciation and a St Anna’s RCF Recipe Book. 
 

Those who attended on the night were: 
 

Delfa Lolic   Jock Malinowski   Brian Wilson   Maria Dnistrjanski    
 

Each Volunteer was applauded for their efforts 
 

Acknowledgements of those who could not attend: 
 

Maria Grdosic   Maria Gasiorowski   Zelijka Klindzic  Cathy Renigers   Michael Drew 
 

Caroline Saltmarsh, Lifestyle Co-ordinator, thanked all volunteers who give of their time at St Anna’s 

Residential Care Facility. 

 

10. Introduction of Board Members 2015/2016 

Mr Dempsey presented the Board members and Community Representatives for 2016/2017 

Mr Kruno Batrac    Croatian Community Representative 

Mrs Delfa Lolic    Residents’ Representative 

Mr David Moffatt    Independent Representative 

Ms Natalia Hubczenko   Belarusian Community Representative  

Mr Robert Dempsey   Independent Representative 

Mr Ted Davis    Independent Representative 

Dr John Sniatynskyj   Ukrainian Community Representative 

Mr Denis Stevanja   Independent Representative 
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11. Open Discussion 

Attendees were asked if they would like to raise any matters. 

 

Mrs Mary Dunn asked the Board whether they would be thinking of extending yet again in the 

future.  The Board and Mrs Warnock advised that this would most probably not be happening in 

the near future. 

 

There were no other issues raised 

 

Mrs Lyn Warnock thanked all staff involved in the preparations for this AGM.   

 

12. Meeting Closed : 7.55pm 

Mr. Rob Dempsey (Chairperson) thanked all present for attending the Croatian Ukrainian and 
Belarusian Aged Care Association Annual General Meeting 



P
age 7

 

Chairperson’s Report 
2016/2017                                 

Robert Dempsey 

 

 

 

  

On behalf of the Croatian, Ukrainian and Belarusian Aged Care 

Association it is my great pleasure to present the 2016/17 Annual 

Report. 

Over the past year there have been several reports in the media 

which have highlighted circumstances where residents in aged 

care have been ill-treated or inappropriately cared for.  The 

decision to enter an aged care service is never an easy one to 

make.  Families expect their mother, father or family member will 

be well cared for with dignity and respect.  It is an awesome 

responsibility for any aged care service to provide the best 

possible care and support to people who are vulnerable and 

dependant on such care.   

The Board and senior management of St. Anna’s take this 

responsibility very seriously.  Every Board member takes a 

personal interest in the welfare of the people St. Anna’s cares for 

and a significant part of each Board meeting is focused on 

ensuring resident’s needs are being met and that resident’s 

overall satisfaction with the care and service being provided 

remain high.   

St. Anna’s residential aged care facility and our home care 

service have maintained continuous accreditation with the 

Commonwealths’ Aged Care Quality Agency which is a 

testimony of that commitment.  The cost of quality certification is 

enormous, however our responsibility to resident’s and home 

care clients is uncompromising. 

In September of last year during one of the many extreme 

weather events, South Australia suffered an extended loss of 

electricity.  Over the ensuing months, power was lost on several 

other occasions.  This Highlighted the dependency we have on a 

stable and reliable power supply.  Whilst most of us are able to 

cope without power for a short period of time, extended power 

Everything is run on 

electricity these days, 

electric beds, lighting, 

phone and communication 

systems, air conditioning and 

resident call systems.   

To ensure St. Anna’s is able 

to continue providing a safe 

environment for our residents 

and staff during such events 

in the future, we have taken 

the extraordinary step of 

installing an emergency 

back-up generator capable 

of powering the whole 

facility in emergency 

situations.   

Further, to combat spiralling 

electricity costs, St. Anna’s is 

installing solar panels to 

reduce our reliance on the 

electricity grid. 

As a non-profit organisation, 

the Board and senior 

management of St. Anna’s 

are committed to ensuring 

that the built environment is 

well maintained and that 

any surplus funds are re 

invested back into the 

organisation which 

ultimately benefits our 

residents. 
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 Chairpersons Report Continued 
 

 

 

  

Whilst these are 

challenging times, St. 

Anna’s has continued to 

perform well financially 

and I extend our sincere 

thanks to CEO Lyn 

Warnock and her team for 

managing St. Anna’s 

effectively and efficiently 

whilst at the same time 

achieving exceptional 

outcomes for our residents 

and clients. 

My sincere appreciation is 

also extended to our Board 

members who give up their 

time freely.  Their wealth of 

knowledge and expertise is 

invaluable and their 

ongoing commitment to St. 

Anna’s is commendable.   

I would also like to pay 

tribute to our hard working,  

loyal and dedicated staff 

who make St. Anna’s  

‘A Place With A Heart’. 

 

 

 

 

 

 

 

 

 

 
Robert Dempsey 
Chairperson 
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2016 

        11th July APOLOGY √ √ √ √ √ √ √ 

    
 

    1st August √ √ √ √ √ APOLOGY √ √ 

         5th September √ √ √ APOLOGY APOLOGY √ √ √ 

         10th October  APOLOGY APOLOGY APOLOGY √ √ √ √ √ 

         AGM – 14th November √ √ √ √ √ √ √ √ 

         12th December APOLOGY  APOLOGY  √ √ √ √ √ √ 

          
2017 

        No meeting in January 
        

 
        6th February √ √ √ √ √ APOLOGY √ √ 

         6th March √ √ √ √ √ √ √ √ 

         4th April APOLOGY √ √ √ √ √ APOLOGY √ 

         15th May √ APOLOGY √ √ √ √ √ √ 

5th June √ √ APOLOGY  APOLOGY  √  √ √ 

 
 

√ 
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Treasurer’s Report 
2016/2017                                 

David Moffatt 

 

 

  

I am pleased to announce that the Association achieved a 

surplus in 2016-17 of $14,153.  The result comes on the back of a 

surplus of $322,712 in 2015-16.  The primary difference in financial 

performance between the two financial years is attributable to 

the increase in staff costs in 2016-17 by $266,155.   Factors for the 

increase include the introduction of the “buddy” system of 

having older and more experienced workers assisting new staff 

in their orientation to the Association, as well as the introduction 

to weekend receptionists.  The “buddy” system will bring long 

term benefits to the Association in ensuring that new staff are 

orientated in the “St. Anna’s” way.  Another factor affecting 

staff costs was supporting staff who required modified duties. 

As at 30 June 2017, the Association held $6.72 million in cash 

and cash equivalents which mainly comprised of Residential 

Accommodation Deposit (RADs) holdings.  The amount 

compares to the $4.57 million held at 30 June 2016.  The vast 

majority of cash is held in term deposits.  The challenge for the 

Association in recent years has been to earn good interest on 

this money due to the low interest rate environment.  The 

Association’s Board and management have been vigilant in 

seeing out the optimal investment return for surplus monies.  This 

has resulted in the Association using a higher number of 

financial institutions during the year in order to seek better 

investment returns. 

 St. Anna’s had another successful year in 2016-17 in being able 

to sustain high bed occupancy levels.  This result has taken 

place in an environment where some residential aged care 

facilities have been struggling to fill beds.  St. Anna’s now 

effectively competes with other residential aged care facilities 

in the market place in order to fill bed vacancies.  In 2016-17 St. 

Anna’s was able to hold its “bed prices” in the $380,000 to 

$550,000 range. 

The increased facility and 

associated charges linked 

to the 1 July 2014 

residential aged care 

funding reforms has 

increased the level and 

dollar value of debtors 

held by the Association.  

During 2016-17 the 

Association introduced a 

system of direct debit 

payments for residents 

that pay Daily 

Accommodation 

Payments or other 

residential aged care 

fees.  The introduction of 

the direct debit system 

has significantly improved 

the Association’s ability to 

control debtor payments. 

Government funding 

received by the 

Association is very 

sensitive to the care 

category of each resident 

and subtle changes to the 

resident’s care category 

can impact on the 

Association’s revenue 

streams.   
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       Treasurer’s Report Continued  

 

 

 

  

 

In 2017-18 the Board are 

looking to increase the 

Associations’ involvement in 

providing Level 4 Home 

Care packages as a way to 

diversify the Association’s 

revenue stream.  The Board 

will continue to monitor the 

implementation of this new 

strategy closely. 

The Association’s auditor, 

Graeme Rodda from Moore 

Stephens has audited the 

annual financial reports and 

his opinion is that the Annual 

Report presents fairly the 

financial position of the 

Association as at 30 June 

2017. I would like to thank 

Graeme Rodda for his 

ongoing work with the 

Association. 

The successful management 

of the Association’s business 

is a team effort from the 

Board, David Fraterman our 

financial advisor and the 

work undertaken by the 

Association’s staff in 

managing the day to day 

financial issues that arise.  In 

particular, I would like to 

thank the Association’s Chief 

Executive Officer, Lyn 

Warnock for her executive 

supervision of the finance 

function.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Mr David Moffatt 
BEc (Comm)MBA FCPA GAICD 

Board Treasurer 
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Lyn Warnock CEO, RN, JP 

Chief Executive Officer’s Report 
2016/2017                                 

 

  

The organsiation has again this year strived to embrace the 

changing environment of the Aged Care Industry, especially in 

Home Care.  As from February 2017, allocation of Home Care 

packages are now managed through the My Aged Care 

website.  Thus clients must navigate their own needs through 

the website to be linked to a provider.  This has been quite a 

challenging process for both clients, families and providers.  

The introduction of Consumer Directed Care has brought 

about greater client expectations and a very competitive 

market of Home Care providers.  Regular feedback (e.g. 

surveys, care consults) have indicated that Melissa Oxford 

(Home Care Package Coordinator), and her team are more 

than meeting the needs of clients. 

Our Consumer Directed Care package services have an 

average of 30-34 clients metropolitan wide.   Initially our clients 

were all classified as Level 2 but now since the changes, we 

are supporting 3-4 clients on Level 4 (equivalent to Nursing 

Home Services). 

Melissa Oxford visits all clients regularly to ensure they are 

receiving appropriate services to meet their ever changing 

needs.  

Understanding how to manage Community Services (e.g. 

Consumer Directed Care) is vital as these same principles will 

be introduced into Residential Care in the next few years. 

As well as Legislative changes to other areas e.g. funding 

model and Accreditation process, the Organisation must 

ensure that it maintains a strong focus on the delivery of our 

core business operations in a very competitive and tight retail 

market.  This is coupled with greater consumer/client/resident 

expectations so we must offer greater choice and control 

while identifying the diversity of individuals of many beliefs, 

cultures, languages and lifestyles. 

 

The Board and Senior 

Management staff’s priority 

is to continually explore the 

future direction of Aged 

Care and research 

opportunities for the 

organisation.   

Our major challenges are a 

highly competitive market, 

rising costs of doing business 

and increased legislative 

requirements. 

Thank you to all staff who 

work tirelessly both in 

residential and community. 

I personally wish to 

acknowledge Sue Armstrong 

(Senior Manager), Leeanne 

Wallfried (Executive 

Support), Alana Millard 

(Administration Coordinator), 

Danielle Little (Registered 

Nurse /Clincal Services 

Coordinator) and Caroline 

Saltmarsh (Lifestyle 

Coordinator). 

And thank you to the Board 

for its encouragement and 

support, who continue to 

inspire and challenge me. 

 

Lyn Warnock  
CEO, RN, JP                                                          
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5 years or more as at 30/06/2017 
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Robynne Shortman 

23 years 
commencement 

10 November 1993 

 
Bronwyn Pollard 

10 years 
commencement  
15 March 2007 

 

 
Linda Aiston 

9 years 
commencement 

24 June 2008 
 

Alison Mitric 

6 years 
commencement 
6 October 2010 

 

 
Lyn Warnock 

20 years 
commencement 

12 September 1996 

 
 

 Vena Penney 

7 years 
commencement 
10 March 2010 

 

 Shitalben Thakar 

6 years 
commencement 
29 April 2011 

 
Caroline Saltmarsh 

5 years 
commencement 

15 February 2012 

 
Juliana Krolo 

20 years 
commencement 
17 March 1997 

 
Brian Wilson 

10 years 
commencement 
14 May 2007 

 
Chris Jeffrey 

7 years 
commencement 

2 February 2010 

 

 
Maria Tkachuk 

19 years 

Commencement 
10 December 1997 

 
Sue Armstrong 

9 years 
commencement 
16 July 2007 

 

 
Justine Norton 

7 years 
commencement 

14 February 2010 

 

 
Grace Kowcza 

11 years 
commencement 

3 March 2006 

 

 
Jignasha Patel 

9 years 
commencement 

2 November 2007 
 

 
Kerry Yon 

7 years 
commencement 
28 June 2010 

 

CORPORATE GOAL 
To encourage a 

harmonious 

relationship between 

the ethno-specific 

communities and the 

wider community 
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Sue Armstrong & Taylor Millard  

Continuous Improvement Report 
2016/2017                                 

 

  

Here at St Anna’s Residential Care Facility we 

are very proud of our Continuous Improvement 

processes and Quality Assurance systems. 

To ensure ALL residents are receiving the best 

care possible, all aged care facilities receiving 

government subsidies need to meet quality 

standards. These standards are called 

accreditation standards. They cover areas such 

as management, staffing, health and personal 

care, resident lifestyle, living environment, 

catering, cleaning, continuous improvement, 

safety and security. 

 

Accreditation assessment teams provide 

ongoing monitoring, through the Australian 

Aged Care Quality Agency. They make 

planned and at least yearly unannounced visits 

to aged care facilities as part of their 

monitoring processes and systems. 

 

St Anna’s RCF is always actively pursuing ways 

to improve our current practices in an effort to 

provide excellent quality of care to all of our 

residents.  

Continuous improvement is systematic, ongoing 

and sustainable systems and processes aimed 

to: 

 
 Take into account the needs and 

preferences of our residents 

 Complete assessments regularly, 

communicate and provide information to all 

stakeholders 

 Provide demonstrated results and positive 

outcomes for residents and staff 
 

Benefits of Continuous Improvement: 

 Improve care and services for residents  

 Improve or maintain ownership, 

independence /choice, whilst taking into  

consideration risk management 

 Identify changes in care and services 

 Enhance systems already in place 

 Demonstrate sustainable results 

 

A significant improvement this year has been 

the introduction of external Allied Health 

services (Optical, Hearing and Dental) being 

offered on site.  

This improvement was introduced so that 

residents were able to maintain their 

independence by accessing primary health 

services in the comfort of their own room if 

appropriate, or at least within the facility. It 

relieves families of concerns regarding 

transportation with large mobility aids and the 

financial burden that may present if residents 

need to be transported via access cab or 

require the services of a carer to escort them 

due to mobility impairments or other medical 

co-morbidities that make leaving the facility 

difficult.  

It also gives residents who have advanced 

cognitive impairment access to these services 

in a comfortable, familiar environment 

therefore encouraging the resident to be more 

willing to accept treatment.  
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 Continuous Improvement Report Continued  

  

The implementation of this 

continuous improvement 

project was introduced over 

a time frame of 3-6 months. 

Research was conducted 

into finding suitable allied 

health providers who 

provide “mobile” and on-site 

services. Once research and 

meetings with providers had 

been conducted, the facility 

was able to introduce the 

services of Optical, Hearing 

and Dental onsite, alongside 

our already provided 

Physiotherapy, 

Occupational Therapy, 

Dietetics, Speech Pathology, 

Podiatry, Denture Prosthesis 

and Hairdressing. 

Optical, Hearing and Dental 

are important because they 

can have a direct influence 

on a resident’s health status.  

Eye care is particularly 

important for the elderly. 

Residents’ eye health should 

be monitored for glaucoma 

and macular degeneration. 

Poor eyesight can also 

impact a resident’s mobility 

status, therefore increasing 

their risk of falls.  

Monitoring residents for 

hearing loss is also important. 

Hearing loss can significantly 

impact a residents’ quality of 

life and communication with 

their friends and family.   

 

It is important that we promote residents’ communication and 

friendships within the community and onsite by ensuring that 

residents’ can hear to the best of their ability.  

Dental health and treatment is vital to ensure residents can 

remain as pain free as possible and that adequate nutrition and 

hydration is achieved and not impacted by tooth decay, brittle 

teeth or other issues that may impact oral health.  

Care directives for these areas (optical, hearing, dental / oral 

care) are now more transparent as the Allied Health service 

provider is able to directly handover to nursing staff with a line of 

communication kept constantly open either by email or phone.  

 

At the time of report, a total of 37 out of 58 residents (63.79%) 

participated in one or more of the Optical, Hearing or Dental 

services. 

  

The most popular allied health service attended was Optical, 

followed by Dental and then Hearing. 

 

Participation 

Participated in one or more allied health service Chose not to particpate
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Continuous Improvement Report Continued  

  

Optical 

As a result of the Optical 

reviews; 

25% of residents had a 

change in prescription and 

were recommended an 

update for glasses 

58.33% of residents had a 

change in vision or other eye 

condition identified   

33.33% of residents were 

referred to a specialist for 

further treatment  

29.16% of residents were 

recommended 

commencement of 

Macuvision Oral tablets for 

macular degeneration 

4.16% of residents were 

identified to have 

conjunctivitis (which was 

only visible from the 

equipment the optometrist 

used) 

 

*It must be noted that multiple 

residents may have had various 

outcomes as a result of the review, 

therefore not all percentages add 

up to 100% 

 

 Hearing 

As a result of the Hearing reviews; 

44.44% of residents were assessed for, recommended and 

received a hearing aid  

11.11% of residents required an adjustment to their current 

pair of hearing aids to optimise their hearing  

11.11% of residents were referred to their GP for removal of 

ear wax from the ear canal  

Dental 

As a result of Dental reviews; 

40% of residents received treatment, nil further issues and 

follow up required in 6-12 months  

50% of residents received treatment and require further 

treatment  

20% of residents require tooth extractions  

After implementation of this continuous improvement, 

residents and / or their family members of residents who 

attended one or more of these services were surveyed for 

feedback.  

Results of the survey indicated that the implementation of 

these Allied Health services onsite has been a great 

improvement which has directly impacted residents’ quality 

of life and quality of care in a positive way. 

Residents and their representatives were surveyed and asked; 
 

“When did you last have this service provided, before it was 

offered to you onsite?” 
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Continuous Improvement Report Continued  

  

Optical, hearing and dental 

services will continue to be 

provided to St Anna’s residents 

at the residents’ request, as per 

treatment plan or in 6 month 

time frames, alongside our 

already provided 

physiotherapy, occupational 

therapy, dietetics, speech 

pathology, podiatry, denture 

care and hairdressing. 
 

Collectively, this improvement 

has given St Anna’s permanent 

residents more choice and 

independence with their health 

needs, therefore improving 

quality of life and optimising 

quality of care across 

Accreditation Standard 2 

(Clinical Care) and Standard 3 

(Care Recipient Lifestyle).  
 

This wonderful initiative was as 

a result of the ‘clinical team’s’ 

hard work and commitment to 

continuous improvement.  

Information in this report has 

again been compiled with the 

assistance of Taylor Millard 

(Clinical Assistant).  My sincere 

thank you to Taylor for her 

passion and vision on this 

project. 
 

I would also like to thank the 

Board, Lyn Warnock (CEO), 

Leanne Wallfried (Executive 

Support), the Coordinators and 

all staff for making St Anna’s 

truly a ‘place with a heart’. 

 
Sue Armstrong  
Senior Manager 

Taylor Millard  
Clinical Assistant 

2.08% of residents surveyed responded that they last 

attended the service of one or more of the allied health 

services offered on site 4-5 years ago. 

20.8% of residents surveyed responded that they last 

attended the service of one or more of the allied health 

services offered on site 5 or more years ago. 

77.08% of residents surveyed responded that they were 

unable to remember when they last attended the service of 

one or more allied health services.  

 

“Were you satisfied with the service provided to you or your 

family member on the day?” 

 

100% of residents and representatives responded that they 

were satisfied with the services provided to them on the day 

 

 “Was having this service provided onsite more convenient 

for you or your family member?”  

 

100% of residents and representatives responded that they 

found having these services provided on site was more 

convenient.  

 

Satisfcation with services provided

Yes No

Convenience

Yes No
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St Anna's provides a friendly, 

welcoming environment 

which offers access to 

services that promote 

healthy living and wellbeing. 

  

Our Lifestyle team play an 

important role in providing a 

social surrounding that 

nurtures, supports and is 

inclusive to all our residents.  
 

We acknowledge the 

essential role that families, 

carers and friends play in the 

care of our residents and we 

are committed to providing 

a program that welcomes 

and encourages 

participation by everyone.  
 

Residents social needs are 

catered for from their initial 

Lifestyle assessment when 

they arrive at St Anna's to 

creating their Lifestyle Care 

Plan. We encourage family 

members to be involved in 

this process to enable us to 

create an individualised 

activity program that will 

enhance their life and 

involvement in their new 

home or respite stay.  

 

 

The Lifestyle program 

provides for our residents 

from varying cultural 

backgrounds and interests. 
 

We celebrate cultural and 

special events throughout 

the year and we have strong 

connections with cultural 

communities that enable 

residents to maintain this 

important aspect of their life. 

Lifestyle staff accompany 

residents to the Croatian 

and Ukrainian Clubs.  

Residents look forward to 

socialising with friends from 

the community. 
 

Our volunteers are a 

valuable resource that not 

only enhance the work we 

do but provide friendships 

and company to our 

residents. Volunteers take 

residents on outings, 

afternoon drives, take social, 

spiritual and cultural groups 

and assist with functions and 

provide meaningful support 

and companionship. The 

Lifestyle team acknowledge 

the dedication and 

selflessness of our volunteers 

who give their time so 

generously. 
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Overview of Residents’ Lifestyle Continued 
 

 

 

 

 

 

  

The monthly lifestyle 

newsletter informs residents, 

HCP clients and families of 

the activity programs and 

keeps every one up to date 

on daily life at St Anna's. Our 

activity program is diverse 

offering cultural, spiritual and 

social engagement that 

support resident’s emotional 

needs. We offer choice and 

each resident is consulted in 

what they would like to 

participate in.  
 

 
 

Feeling safe in the 

environment and joining in 

with others is important to 

well-being and impacts on 

quality of life. Our activity 

program incorporates 

enriching choices for our 

residents. We encourage 

participation and trying 

something new that 

residents may not have 

been exposed to in their 

earlier phase of life.   
 

 

The following is an example 

of the diverse range of 

activities Lifestyle offer to our 

residents; 

 

 Bocce, bowls, rap-ball, 

quoits, finska   

 BBQ breakfasts 

 BBQ lunches 

 Bingo 

 Community Outings 

(Croatian Club, 

Ukrainian Club) 

 Church/Spiritual 

Programs 

 Daily supervised walks 

 Exercise Programs (Mon-

Fri) 

 1-1 with residents 

focused on their 

individual requests and 

needs 

 Functions and the time 

setting up for them 

 Individual outings 

 Shopping trips 

 Individual Cultural 

Programs or groups 

 Afternoon drives 

 Pamper group 

 Resident meetings 

 Movie afternoons/Travel 

the world 

 Mental stimulation 

groups 

Scattegories/Magic 

memories 

 Pet Therapy 

 Polish group/Ukrainian 

memories 

 Men’s group 

 Cooking, craft, 

gardening, knitting 

group 

 Newspaper discussion 

 Art/craft group 

 Afternoon teas 

 Music appreciation 
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This year the facility 

purchased a new site car 

that enables ease of access 

for residents and allows for 

more versatility, residents 

have commented how 

comfortable it is. The new car 

has enabled Lifestyle staff 

and volunteers to broaden 

our community outings, 

afternoon drives and 

shopping trips.  
 

This past year residents have 

enjoyed a council bus trip 

along the coastline 

highlighting our lovely 

southern beaches and 

celebrated show week with a 

visit from the farm nursery 

animals, a resident bake off 

and games.  

 

We have held concerts with 

different entertainers and 

residents participated in art 

group with a visiting artist. 

Residents artwork is hanging 

proudly on the wall at St 

Anna's.  
 

The Peter Kurko room is the 

heart of St Anna's providing a 

welcoming homely space for 

our residents to participate in 

daily activities and enjoy 

socialising with other 

residents, family and friends. 

Money raised from various 

raffles has enabled us to 

purchase a second coffee 

machine to use in Wood 

area. We are thankful for the 

support from families and 

representatives that enable 

us to purchase items which 

benefit our residents.  

 

 

Being involved in activities 

that support residents to be 

active and connected to 

other people gives purpose 

and meaning to their life.  
 

We believe the healthy 

ageing ingredients are an 

integral part of resident’s 

wellbeing.  
 

 having meaning and 

purpose in your life 

 regular physical exercise 

 keeping your brain active 

 a positive outlook and 

having fun 

 connecting with 

community 

 time with people who are 

important to you 

 receiving support to 

adapt to changes in your 

life 

 connecting with nature 

 maintaining spiritual and 

cultural needs 
 

 
 
 

 
 

Residents opinions are 

valued and they have an 

opportunity to discuss any 

ideas or concerns they may 

have at our monthly resident 

meetings.  
 

Once a year an ARAS 

representative visits St Anna's 

to speak with residents.  
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The Lifestyle team work as 

part of a multi-disciplinary 

team which work tirelessly to 

provide a holistic 

environment that enhances 

resident’s health and 

wellbeing.  

 

 

We are grateful for the 

ongoing support from 

Management and the Board 

that enable us to provide a 

stimulating activity program 

for our residents.  

 
 

 
 

Caroline Saltmarsh 
Lifestyle Coordinator 

 

 
 

 
 

Lifestyle activity hours for the year 

2016/2017; 
 

Program Hours  

1:1 social contact/ 

walks  

3,180 

Big breakfast/ 

BBQ lunch 

240 

Movie afternoons 186 

Bingo 162 

Spiritual programs 104.5 

Emma exercise 82 

Functions  

(setting up times) 

66 

drives/bus trip 48 

Pamper group 47 

Pet therapy 46 

Polish group 41 

Craft, art, gardening 40 

Bocce, rap ball, quoits, 

finska 

37 

 Ukrainian Club/ 

Croatian Club 

35 

Cooking,  35 

Mens group 31 

Shopping trips 27 

Art/craft group 27 

cultural/special events 26 

Scattergories/ 

Magic memories 

24 

Newspaper discussion 24 

Ukrainian memories 22 

Music appreciation/ 

concerts 

22 

High tea/happy hour 18 

Travel the world 18 

Resident 

meetings/ARAS 

12 

Singing group 2 

Total Lifestyle Hours 4603.5 
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CROATIAN, UKRAINIAN AND BELARUSIAN AGED 

CARE ASSOCIATION OF SOUTH AUSTRALIA INC 

BOARD MEMBERS 2017/2018 

Mr Robert Dempsey Independent 

Representative 

Dr John Sniatynskyj 

Ukrainian 

Community 

Representative 

Mrs Natalia Hubczenko 
Belarusian 

Representative 

Mr David Moffatt 
Independent 

Representative 

Mrs Delfa Lolic 
Residents’ 

Representative 

Mr Kruno Batrac 

Croatian 

Community 

Representative 

Mr Ted Davis 
Independent 

Representative 

Mr Denis Stevanja 
Independent 

Representative  

 

 

  



 

 

 

CORPORATE GOAL 
To identify, access and utilise 

the specific needs, skills, 

knowledge, cultures, 

language and resources 

within the wider community 

to ensure all services are 

culturally. Linguistically and 

spiritually appropriate 

 

CORPORATE GOAL 
To advocate on behalf of 

individuals and groups 

within the community 

who are elderly and 

primarily from non-

English speaking 

backgrounds 

 
CORPORATE GOAL 

To accept we have a 

responsibility to 

ourselves, the Croatian, 

Ukrainian and 

Belarusian Communities 

and the wider 

community 

 

CORPORATE BELIEF 
The rights of all 

individuals to 

maintain, develop, 

express and share 

their cultural heritage 

 

CORPORATE BELIEF 
The right to privacy, 

dignity and 

confidentiality where 

people have the right 

to make choices 

CORPORATE BELIEF 
To provide a safe and 

caring environment free 

of harassment and 

discrimination on the 

basis of race, ethnicity, 

religion, language, culture 

and socio-economic status 

CORPORATE 
BELIEF 

Being innovative 

and changing 

for the better 


