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Minutes of the Annual General Meeting  
Monday, 14th November 2016 at 7.00pm 
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1. Welcome by Mr Robert Dempsey (Chairman)  

Acknowledgements  

Acknowledgements were made to Iryna Kvasniuk from Dnister Bank; Bryan Marotti and Soo Bin 

Moon from Bank SA; Jenny Kurko  (wife of the late Mr Peter Kurko); Mr David Fraterman, Contract 

Accountant; Ms Peta Braendler, Manager Community Services, Aged and Community Services SA 

& NT (guest speaker)  
 

 

Apologies (as per sign -in register)  

Community/Volunteers :  

Mr Gaye Bryan and Mr Liam Tiernan, Dnister Bank; Mrs Renato Despoja, Croatian Community; Mr 

Bart OõBrien; Ms Sonia Rubacha, Belarusian Community 

Resident/Representatives :  
Mr Ray Murphy; Mr Vern Murphy; Mrs Larysa Cheary; Mrs Susan Fox  

 

Staff:  

Mrs Elizabeth Barwick; Ms Tanya Buck; Mr Levi Collins; Mr Mason Collins; Ms Angela Huxley; Ms 

Teresa Imatani; Ms Grace Kowcza; Mrs Bronwyn Pollard; Ms Jennifer Rice; Mrs Trudi Amendola  

Mr Dempsey acknowledged that the meeting is being held on land traditio nally owned by the  

Kaurna people and that their spiritual relationship with this land is respected  
 

Present (as per sign -in register)  

Mrs Linda Aiston; Mrs Sue Armstrong; Ms Tamika Barber; Mr Kruno Batrac; Ms Delaine Belperio; Ms 

Peta Braendler; Mrs Ekate rina Briffa; Ms Beverley Brine; Mrs Tamara Czernezkyj; Mr Wal Czernezkyj; 

Mr Ted Davis; Mr Robert Dempsey; Mr Jack Didyk; Mrs Maria Dnistrjanski; Mr Jurek Dnistrjanski; Ms 

Mary Dunn; Mrs Mimi Duric; Ms Liana Faraone; Mr David Fraterman; Mr Frank Fursenko; Ms Christine 

Gericke; Mrs Natalia Hubczenko; Mrs Christine Jeffrey; Ms Anna Krivicic; Ms Juliana Krolo; Mrs Jenny 

Kurko; Ms Iryna Kvasniuk; Mrs Delfa and Mr Edi Lolic; Mr Jock Malinowski; Mr Bryan Marotti; Ms Alana 

Millard; Ms Taylor Millard; Mrs Alison Mi tric; Mrs Licola Mitton; Mr David Moffat; Mr Soo Bin Moon; Mrs 

Samantha Morgan; Ms Natalia Nicola; Ms Justine Norton; Ms Melissa Oxford; Mrs Sofia 

Ramanauskas; Mr Ray Ramanauskas; Mrs Irene Rasser; Mr Edward Rasser; Ms Yanty Rudd; Ms 

Melissa Ryles; Mrs Carolyn Saltmarsh; Mrs Robynne Shortman; Dr John Sniatynskyj; Mr Denis Stevanja; 

Mrs Elena Volgin; Mrs Doreen Walding; Mrs Lyn Warnock; Mr Robert Warnock; Mr Brian Wilson.  

 

It was at this stage that Rob Dempsey invited Iryna Krasniuk from Dnister Bank to spea k to all 

present.  Iryna spoke on behalf of the Directors, Management and Staff of Dnister Bank and 

congratulated Croatian Ukrainian and Belarusian Association of SA Inc/St Annaõs Residential Care 

Facility for their contribution to the community throughout  the year and wished the Croatian 

Ukrainian and Belarusian Association of SA Inc/St Annaõs RCF all the very best for their AGM and the 

future.  
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2. Introduction of Board Members for the past twelve months  

Mr Dempsey (Chairperson) introduced the members of the Board and CEO  

Dr John Sniatynskyj   Ukrainian Community Representative  

Mr Ted Davi s   Independent Representative  

Mrs Lyn Warnock    Chief Executive Officer, St. Annaõs Residential Care Facility 

Mrs Natalia Hubczenko   Belarusian Representative  

Mr David Moffatt    Independent Representative  

Mrs Delfa Lolic    Independent Representative  

Mr Kruno Batrac    Croatian Community Representative  

Mr Denis Stevanja   Independent Representative  

3. Minutes from previous AGM 201 4/201 5 

Mr Dempsey asked if all present had been able to review the Minutes of the previous AGM held on 

Monday 16 th November, 2015 and if any amendments were required.  

Brian Wilson moved that the Minutes of the 2015 AGM Meeting be accepted ; seconded Ekaterina 

Briffa. All in favour; carried.  

 

4. #ÈÁÉÒÐÅÒÓÏÎȭÓ 2ÅÐÏÒÔ 

Mr Dempsey presented an overview of his Report for the ye ar. A full copy of the Chairpersonõs 

Report can be viewed in the 2015/2016 AGM Report.  Mr Dempsey acknowledged the fact that it is 

a privilege to be on the Board of the Croatian Ukrainian and Belarusian Association of SA Inc.  

 

Mr Dempsey also acknowledged  the 20 year anniversary of Mrs Lyn Warnock being CEO of St 

Annaõs Residential Facility.  Flowers were presented to Mrs Warnock. 

 

Jack Didyk moved that the Chairpersonõs Report be accepted; seconded David Fraterman.   

All in favour; carried.  

5. 4ÒÅÁÓÕÒÅÒȭÓ Report    
 
Mr David Moffatt presented an overview of his Report for the year.  

A full copy of the Treasurerõs Report can be viewed in the 2015/2016 AGM Report. 

Mr Moffatt thanked Mrs Lyn Warnock and the Finance team at St Annaõs Residential Care Facility 

for their great work throughout the 2015/2016 financial year.  Bank SA, Dnister Bank and Mr Graeme 

Rodda of Moore Stephens Auditors were also acknowledged.  

Mary Dunn moved that the Report be accepted; seconded Sofia Ramanauskas  

All in favour; carried.  
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6. #ÈÉÅÆ %ØÅÃÕÔÉÖÅ /ÆÆÉÃÅÒȭÓ 2ÅÐÏÒÔ 

Mrs Lyn Warnock presented an overview of her Report for the year.  

A full copy of the Report of the CEO can be viewed in the 2015/2016 AGM Report.  

Mrs Warnock acknowledged the Senior Management team, Finance team including Mr David 

Fraterman  (Contract Accountant), Ms Justine Norton (Senior EN) for their hard work throughout the 

year and Ms Taylor Millard (Clinical Services Assistant) for her contribution to the Continuous 

Improvement Report.  A very special thank you was given to the Board fo r their support over the 

past year.  It was mentioned that we are all looking forward to an exciting year ahead.  

Melissa Oxford moved that the Report be accepted, seconded Samantha Morgan  

7. Guest speaker:  

Ms Peta Braendler, Manager Community Services, Aged and Community Services SA & NT 

Mr Dempsey introduced Ms Peta Braendler, Manager of Community Services within Aged and 

Community Services SA & NT.  Ms Braendler is also an author of numerous publications in relation 

and response to government legislation an d for the assistance of aged care providers.  

 

Ms Braendler gave all in attendance a good overview of the significant CDC changes that have 

already taken place and the new changes for the future commencing February 2017 in 

Community Care.  It is the opinio n of the Government that the system needs to be more consumer 

focused.  The aged care system is very much in transition and the Government is trying to ensure 

this system is viable and sustainable into the future.  Increased consumer choice will be a major  

change.  Consumers will be asked to contribute more towards their aged care and this will mean 

that there will be increased consumer/family expectation for greater choice and control.  The 

ability is now there for consumers to choose who provides care and  support which will create a 

more competitive and innovative market for aged care providers.  Providers will be required to be 

more flexible with the care needs, preferences and financial circumstances of consumers.  

Consumers are required to complete a re ferral through the MyAgedCare website and packages 

will be allocated under that scheme to aged care providers.  

 

Aged and Community Services SA & NT continues to lobby to the government on behalf of its 

members to improve the system for both aged care provi ders and consumers.  

 

Ms Braendler then took questions from the audience.  
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8. ,ÁÕÎÃÈ ÏÆ Ȱ! ,ÉÔÔÌÅ 4ÁÓÔÅ ÏÆ 3Ô !ÎÎÁȭÓ 2#&ȱ 2ÅÃÉÐÅ "ÏÏË 
 
Lyn Warnock launched the St Annaõs RCF Recipe Book named òA Little Taste of St Annaõs RCFó and 

advised all present that this Recipe Book is the culmination of over twelve months of collecting 

recipes from Residents and their families.  Lyn acknowledged the  work of the Lifestyle team and 

especially thanked Mrs Trudi Amendola (Administration) for her dedication and absolute passion in 

getting this book to print.  This has been a fantastic outcome for all involved.  This Recipe book 

goes on sale from tonight a t a cost of $15.00 per book.  It would make a great Christmas present for 

family and friends.  

 

9. Acknowledgement of Volunteers 2015/2016  

Mr Dempsey gave a special thankyou to the Volunteers of St Annaõs Residential Care Facility for 

their service and asked Caroline Saltmarsh to assist with the presentation of a Certificate of 

Appreciation and a St Annaõs RCF Recipe Book. 
 

Those who attended on the night were:  
 

Delfa Lolic   Jock Malinowski   Brian Wilson   Maria Dnistrjanski    
 

Each Volunteer was applauded for their efforts  
 

Acknowledgements of those who could not attend:  
 

Maria Grdosic   Maria Gasiorowski   Zelijka Klindzic  Cathy Renigers   Michael Drew  
 

Caroline Saltmarsh, Lifestyle Co -ordinator, thanked all volunteers who give of their time at St Annaõs 

Residential Care Facility.  

 

10. Introduction of Board Members 2015/2016  

Mr Dempsey presented the Board members and Community Representatives for 2016/2017  

Mr Kruno Batrac     Croatian Community Representative  

Mrs Delfa Lolic     Residentsõ Representative 

Mr David Moffatt     Independent Representative  

Ms Natalia Hubczenko    Belarusian Community Representative  

Mr Robert Dempsey    Independent Representative  

Mr Ted Davis     Independent Representative  

Dr John Sniatynskyj    Ukrainian Community Representative  

Mr Denis Stevanja    Independent Representative  
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11. Open Discussion 

Attendees were asked if they would like to raise any matters.  

 

Mrs Mary Dunn asked the Board whether they would be thinking  of extending yet again in the 

future.  The Board and Mrs Warnock advised that this would most probably not be happening in 

the near future.  

 

There were no other issues raised  

 

Mrs Lyn Warnock thanked all staff involved in the preparations for this AGM.   

 

12. Meeting Closed : 7.55pm 

Mr. Rob Dempsey (Chairperson) thanked all present for attending the Croatian Ukrainian and 
Belarusian Aged Care Association Annual General Meeting  
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#ÈÁÉÒÐÅÒÓÏÎȭÓ 2ÅÐÏÒÔ 
2016/201 7                                 

Robert Dempsey 

 

 

 

  

On behalf of the Croatian, Ukrainian and Belarusian Aged Care 

Association it is my great pleasure to present the 201 6/1 7 Annual 

Report.  

Over the past year there have been several reports in the media 

which have highlighted circumstances where residents in aged 

care have been ill -treated or inappropriately cared for.  The 

decision to enter an aged care service is never an easy one to 

make.  Families expect their mother, father or family member will 

be well cared for with dignity and respect.  It is an awesome 

responsibility for any aged care service to provide the best 

possible care and support to people who are vulnerable and 

dependant on s uch care.   

The Board and senior management of St. Annaõs take this 

responsibility very seriously.  Every Board member takes a 

personal interest in the welfare of the people St. Annaõs cares for 

and a significant part of each Board meeting is focused on 

ensuring residentõs needs are being met and that residentõs 

overall satisfaction with the care and service being provided 

remain high.   

St. Annaõs residential aged care facility and our home care 

service have maintained continuous accreditation with the 

Commonwealthsõ Aged Care Quality Agency which is a 

testimony of that commitment.  The cost of quality certification is 

enormous, however our responsibility to residentõs and home 

care clients is uncompromising.  

In September of last year during one of the many extreme 

weather events, South Australia suffered an extended loss of 

electricity.  Over the ensuing months, power was lost on several 

other occasions.  This Highlighted the dependency we have on a 

stable and  reliable power supply.  Whilst most of us are able to 

cope without power for a short period of time, extended power 

Everything is run on 

electricity these days, 

electric beds, lighting, 

phone and communication 

systems, air conditioning and 

resident call systems.   

To ensure St. Annaõs is able 

to continue providing a safe 

environment for our residents 

and staff duri ng such events 

in the future, we have taken 

the extraordinary step of 

installing an emergency 

back -up generator capable 

of powering the whole 

facility in emergency 

situations.   

Further, to combat spiralling 

electricity costs, St. Annaõs is 

installing sola r panels to 

reduce our reliance on the 

electricity grid.  

As a non -profit organisation, 

the Board and senior 

management of St. Annaõs 

are committed to ensuring 

that the built environment is 

well maintained and that 

any surplus funds are re 

invested back int o the 

organisation which 

ultimately benefits our 

residents.  
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 Chairpersons Report Continued 
 

 

 

  

Whilst these are 

challenging times, St. 

Annaõs has continued to 

perform well financially 

and I extend our sincere 

thanks to CEO Lyn 

Warnock and her team for 

managing St. Annaõs 

effectively and efficiently 

whilst at the same time 

achieving exceptional 

outcomes for our residents 

and clients.  

My sincere appreciation is 

also extended to our Board 

members who give up their 

time freely.  Their wealth of 

knowledge and expertise is 

invaluable and their 

ongoing commitment to St. 

Annaõs is commendable.   

I would also like to pay 

tribute to our hard working,  

loyal and dedicated staff 

who make St. Annaõs  

ôA Place With A Heartõ. 

 

 

 

 

 

 

 

 

 

 
Robert  Dempsey  
Chairperson  
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     Board Meeting Attendance 2016/2017   
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2016 

        11th July APOLOGY ã ã ã ã ã ã ã 

    
 

    1st August ã ã ã ã ã APOLOGY ã ã 

         5th September ã ã ã APOLOGY APOLOGY ã ã ã 

         10th October  APOLOGY APOLOGY APOLOGY ã ã ã ã ã 

         AGM ï 14th November ã ã ã ã ã ã ã ã 

         12th December APOLOGY  APOLOGY  ã ã ã ã ã ã 

          
2017 

        No meeting in January 
        

 
        6th February ã ã ã ã ã APOLOGY ã ã 

         6th March ã ã ã ã ã ã ã ã 

         4th April APOLOGY ã ã ã ã ã APOLOGY ã 

         15th May ã APOLOGY ã ã ã ã ã ã 

5th June ã ã APOLOGY  APOLOGY  ã  ã ã 
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4ÒÅÁÓÕÒÅÒȭÓ Report 
2016/201 7                                 

David Moffatt 

 

 

  

I am pleas ed to announce that the Association achieved a 

surplus in 2016-17 of $14,153.  The result comes on the back of a 

surplus of $322,712 in 2015-16.  The primary difference in financial 

performance between the two financial years is attributable to 

the increas e in staff costs in 2016 -17 by $266,155.   Factors for the 

increase include the introduction of the òbuddyó system of 

having older and more experienced workers assisting new staff 

in their orientation to the Association, as well as the introduction 

to week end receptionists.  The òbuddyó system will bring long 

term benefits to the Association in ensuring that new staff are 

orientated in the òSt. Annaõsó way.  Another factor affecting 

staff costs was supporting staff who required modified duties.  

As at 30 Jun e 2017, the Association held $6.72 million in cash 

and cash equivalents which mainly comprised of Residential 

Accommodation Deposit (RADs) holdings.  The amount 

compares to the $4.57 million held at 30 June 2016.  The vast 

majority of cash is held in term deposits.  The challenge for the 

Association in recent years has been to earn good interest on 

this money due to the low interest rate environment.  The 

Associationõs Board and management have been vigilant in 

seeing out the optimal investment return for s urplus monies.  This 

has resulted in the Association using a higher number of 

financial institutions during the year in order to seek better 

investment returns.  

 St. Annaõs had another successful year in 2016-17 in being able 

to sustain high bed occupancy levels.  This result has taken 

place in an environment where some residential aged care 

facilities have been struggling to fill beds.  St. Annaõs now 

effectively competes with other residential aged care facilities 

in the market place in order to fill bed vacancies.  In 2016 -17 St. 

Annaõs was able to hold its òbed pricesó in the $380,000 to 

$550,000 range.  

The increased facility and 

associated charges linked 

to the 1 July 2014 

residential aged care 

funding reforms has 

increased the level and 

dollar value of debtors 

held by the Association.   

During 2016 -17 the 

Association introduced a 

system of direct debit 

payments for residents 

that pay Daily 

Accommodation 

Payments or other 

residential aged care 

fees.  The introduction of 

the direct debit system 

has significantly improved 

the Associationõs ability to 

control debtor payments.  

Government funding 

received by the 

Association is very 

sensitive to the care 

category of each resident 

and subtle changes to the 

residentõs care category 

can impact on the 

Associationõs revenue 

streams.   
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       ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ /ƻƴǘƛƴǳŜŘ  

 

 

 

  

 

In 2017-18 the Board are 

looking to increase the 

Associationsõ involvement in 

providing Level 4 Home 

Care packages as a way to 

diversify the Associationõs 

revenue stream.  The Board  

will continue to monitor the 

implementation of this new 

strategy closely.  

The Association õs auditor, 

Graeme Rodda from Moore 

Stephens has audited the 

annual financial reports and 

his opinion is that the Annual 

Report presents fairly the 

financial position of the 

Association as at 30 June 

2017. I would like to thank 

Graeme Rodda for his 

ongoing  work with the 

Association.  

The successful management 

of the Associationõs business 

is a team effort from the 

Board, David Fraterman our 

financial advisor and the 

work undertaken by the 

Associationõs staff in 

managing the day to day 

financial issues that a rise.  In 

particular, I would like to 

thank the Associationõs Chief 

Executive Officer, Lyn 

Warnock for her executive 

supervision of the finance 

function.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Mr David Moffatt  
BEc (Comm)MBA FCPA GAICD  

Board Treasurer  
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